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June 25, 2012

The City of Medical Lake is required by the Washington State Department of Health, Environmental
Health Office of Drinking Water to set Goals & Measures for our Water Use Efficiency Program every six

years.

The City held a public meeting on November 3, 2009 to take public input on setting goals and measures

to meet this requirement. The City has set two goals, one for the supply side of the water system and

one for the demand side. Each goal is required to have at least five measures to obtain that goal. Below

are the goals and measures set by Mayor, City Council and Staff.

Supply Side Goal:

Reduce amount of water produced and purchased annually by 1% over the next five years:

Utilize reclaimed water from our Wastewater Treatment and Reuse Plant for irrigation of
Shepard Field;

Determine “fair and reasonable” water allotment per residence and set rates accordingly.
Repair water leaks in a timely manner by City and customers;

Continue to replace water meters with radio read meters;

Annual leak detection, as needed, for different areas of the distribution system.

Demand Side Goal:

Reduce average annual consumption per residence by 4% over the next five years:

Include conservation reminders on utility bills during the summer months;

Provide educational materials through the Wise Water Use Program;

Install a demonstration Xeriscaping project to educate citizens on low use landscaping;

Post conservation workshop information from the Spokane County Water Conservation District;
Determine “fair and reasonable” water allotment per residence and set rates accordingly.



Our Progress:

The Water Department and the Wastewater Treatment & Reuse Plant, along with E&H Engineering have
constructed a pumping system to irrigate Shepard Field with reclaimed water. The reclaimed water
system is up and running. We will now be saving over 2,000,000 gallons of potable water each irrigation
season by using reclaimed water. In 2011 we used 2,855,000 gallons of reclaimed water to irrigate
Shepard Field. The grounds at our Wastewater Treatment & Reuse Plant are irrigated with the same lake
quality reclaimed water. In 2011 2,975,000 gallons were applied to the WWT&R Plant Grounds. West
Medical Lake was supplied with 35,983,000 gallons of Class A Reclaimed Water in 2011. The new
Washington State Veterans Cemetery on the north end of West Medical Lake is also irrigated with
reclaimed water from Medical Lake’s Wastewater Treatment & Reuse Plant. The cemetery withdrew
19,635,200 gallons of lake water to irrigate the cemetery grounds, leaving a net City contribution of
16,347,800 gallons of reclaimed water into West Medical Lake.

Our Water Meter replacement project is progressing with over eight hundred meters switched over to
radio read meters at this time. We have over 1,500 meters to install in total.

The City of Medical Lake, in conjunction with the Spokane County Conservation District have
constructed a Xeriscaping education project at the SCOPE building located at 111 W. Brooks Road this
past year.

The City has adopted and implemented a Conservation Water Rate (aka: Inclining water rate schedule)
to encourage consumers to use less water for irrigation and other uses. That is; the more water you use
the higher the rate.

Our percentage of water loss for 2011 is 10.7% which is higher than last year’s record low of 2.1% for
2010. In 2009 it was 10.37% and for 2008 11.3%. Both years were just above the required 10% set by
the Washington State Department of Health, Environmental Health, Office of Drinking Water. Please

see below:

Water Purchased and Produced by the City of Medical Lake in 2010----------------- 251,465,000 Gallons
Total Water Consumed 224,561,206 Gallons
Total Unaccounted for Water 26,903,794 Gallons
Total Unaccounted for Water in Percentage 10.7%

The three year running average for unaccounted for water for 2009, 2010 & 2011 is 7.7%.

For more information please contact me at 299-7715 or Doug Ross, City Administrator, City Hall at 565-
5000.



